Pevminster Totwnship Superbisors

MUNICIPAL BUILDING E/ ANNEX BUILDING O PUBLIC WORKS {]
3112 Bedminster Road 432 Elephant Road 9 Creek Road
P.G.Box 92 Perkasie, PA 18944 PO, Box 92
Bedminster, PA 18910 {215) 249-3320 Bedminster, PA 18910
(215) 795-2190 / Fax (215) 795-0668 Fax (215) 249-8270 (215) 795-2669 / Fax (215) 795-0668

www.bedminsterpa.com

To Bedminster Township Residents:

Having completed the process of applying for a building permit or minor subdivision,
we would appreciate your assistance in telling us how the overall process worked for you.

Please take a few minutes to complete the attached questionnaire which will help us to
review our procedures and seek to make improvements for the benefit of residents in the
Township. Please send the completed questionnaire to the Board of Supervisors, c/o the
Township Manager at 3112 Bedminster Road, P.0. Box 92, Bedminster, PA 18910.

Thank you for providing this assistance.

Bedminster Township Board of Supervisors
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RESIDENT QUESTIONNAIRE
Re: building permit and/or minor subdivision procedures

Please complete the following questions to let us know how the subdivision permit or con-
struction process compared to your expectations of the Township.
(1 = Least Satisfied / 5 = Most Satisfied)

1. With whom did you have contact? (check all that apply)

Shawn McGlynn, Zoning Officer & Code Official
Sarah Heyer, Administrative Assistant

Tom Fountain, Township Engineer -
Others:

2. Were you able to ask questions and receive answers from the Township staffin a
timely and helpful manner? (circle one)

1 2 3 4 5
3. Did everyone involved understand and properly convey the regulations of the
Township to you? {circle one}
1 2 3 4 5

If not, what occurred?




4, Did the Township personnel conduct themselves in a professional manner? (circle
one)

1 2 3 4 5

If not, what occurred?

5. Did you run into surprise requirements that were not clear to you or you didn’t un-
derstand?

1 2 3 4 5

Please explain:

6. Do you feel your project encountered unreasonable time delays in the review or ap-
proval process?

Yes: No:

If so, what is your understanding of the reasons for the delay?

7. The Township would appreciate any additional comments on what we did well
and/or what could be improved upon.

Thank you for your assistance.



